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Hardware and System Requirements for Transcriptionists contracted with LMT 
 
Lemar Medical Transcription LLC has partnered with the fastest-growing software application 
provider serving the U.S. medical transcription industry. InfraWare’s state-of-the-art, Web-based 
transcription platform is actually a “suite” of applications – many transcriptionists and editors 
contracted to provide services to LMT refer to the InfraWare platform as “exquisite” – everything you 
need can be accessed right from our transcription platform – for example, InfraWare has included a 
built-in word expander and medical spell check dictionary. 
 
1. Dedicate a computer. 
We encourage you to dedicate a computer exclusively for your medical transcription work. For 
example, if you choose to make it a multi-purpose computer, you will likely experience unwanted 
and untimely down times, most often the result of accessing the internet. Since you access our 
transcription platform and suite of software applications via a secure login, it will greatly reduce the 
number of internet searches you need to perform, thereby reducing your exposure to “malware.” 
Short for “malicious software,” malware is any program or file that is harmful to a computer user. 
Thus, malware includes viruses, worms, spyware, Trojan horses, you get the idea. And, keep in mind 
that children’s and other online games are particularly troublesome in terms of exposing your 
computer to malware. Of course, from a monetary standpoint, it’s always in your best interest to be 
“up and running.” 
 
2. Our system requirements. 
All platform users: Internet Explorer must be your default web browser. 
XP users: 
• Be sure you have XP Service Pack 2 installed. 
• And, you must have Windows 3.1 Installer downloaded. 
Note: InfraWare is no longer able to support Windows 2000 users. 
 
3. Your internet connection. 
A high-speed internet connection is most desirable. However, if high-speed internet is not available 
in your area, unlimited dial-up access is acceptable. 
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